
A Harmony 3 “Family Access Account” allows parents/guardians to monitor account balances and meal activity at 
all times for each of their children. Café Account in Harmony 3 “Family Access” shows the child(ren)’s current 
café balance as well as his/her activity (meals and payments) for the current month. To review activity a month at a 
time, use the previous and next links. The “Notification Profile” can be edited at any time in each child(ren)’s 
Harmony 3 “Family Access” profile!  Parents/guardians may add a “Notification Profile” for each of their 
child(ren) and create a “Push Notification” of their choice (email and/or text) to notify them of each child(ren)’s 
lunch account balance(s). They may also choose to be notified only if the meal account balance is at or below a 
certain amount. The dollar limit may be set to any amount (zero or higher) that the parent/guardian chooses [Note:  
Setting up weekly reminders is not recommended, as the message may not be received in time before the school 
meal account acquires a negative balance.]. 
 
Tip: Use your child’s name as the account nickname [otherwise you won’t know which student has generated the 
notification being received.]) To review the features of the “Notification Profile” please see the following.   
 

 
 

 
 
You can also use the “Menu” function to select either “Café Account” or Notification Profile” 
 
 



Review the following to set / edit your “Profile Settings”  
 

 

    


